
Office Hours 

Fall/Spring Semesters Summer Semester 

Monday through Friday 
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mailto:hrose@uakron.edu
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mailto:sbixler@uakron.edu


2 
 

Mission of the Office of Accessibility 
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impairment that substantially limits one or more major life activities; 2. a record of such an impairment; or 3. 
being regarded as having such an impairment.  
 
The ADAAA renews Congress’ commitment to ensuring that all Americans with disabilities can fully 
participate 
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Roles and Responsibilities in the Accommodation Process 

Office of Accessibility Responsibilities 
�x Review and explain what documentation is needed to determine eligibility for services. 
�x Determine your eligibility for individualized accommodations based on documentation. 
�x Maintain student files in a confidential manner. 
�x Send letters to faculty members that detail your accommodations, per your request in STARS. 
�x Make a reasonable, good faith effort to provide accommodations, aids, and services for eligible students 

in a timely manner. 
 

Student Responsibilities 
�x Register with the Office of Accessibility by providing necessary documentation. 
�x Meet with your Disability Specialist to discuss your needs. 
�x Submit accommodation requests through STARS each semester. 
�x Speak to your professors about your accommodations and maintain necessary communication with 

instructors and the Office of Accessibility to coordinate services throughout the semester. 
o Establish agreed upon arrangements for the use of your accommodations with each of your 

instructors and complete any necessary Instru



5 
 

Disability Information 

Student with disabilities utilize academic accommodations to mitigate the impact of their disability in the 
educational setting and ultimately provide access to the educational process.  The overall goal is to be inclusive 
of all students and promote an accessible learning environment to everyone. 
 
Flexibility and effective communication between student and instructor are key in approaching 
accommodations. Although students with similar disabilities may require different accommodations, it is useful 
for faculty to be aware of typical strategies for working with students who have various types of impairments. 
With this basic knowledge you will be better prepared to ask students to clarify their needs and to discuss 
accommodation requests.  
 
Attention-Deficit/Hyperactivity Disorder (ADHD) is a condition that is characterized by poor attention, 
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Considerations:    
�x Communication and flexibility are often necessary when symptoms are unexpected or exacerbated.  

 
Deaf/Hearing Impairments make it difficult or impossible to hear lecturers, access multimedia materials, and 
participate in discussions. Examples of accommodations for students who are Deaf or hard of hearing include:  
 

�x Sign language interpreter, transcription, SoundField, notetaker 
�x Open or closed-captioned media, use of visual aids 
�x Written assignments, lab instructions, demonstration summaries  
�x Visual warning system for lab emergencies  
�x Use of electronic mail for class and private discussions 
�x Appointments with faculty for outside of class discussions to ensure the availability of a transcriber or 

interpreter  
�x Preferential seating in front of the classroom and/or direct line of sight to instructor 

 Considerations:  
�x Students who have hearing loss do not all have the same communication preferences nor need the same 

supports. 
�x Avoid speaking while your back is turned to the class (i.e., writing on the board, etc.) as this may muffle 
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Registration Process 

1. Get started at The University of Akron 
�x Applying for admission to The University of Akron and applying for services with the Office of 

Accessibility are two different processes. 
�x 
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o Requesting the review of current documentation on file for eligibility of a new accommodation. 
�x Students should upload current, disability-related documentation of their disability(ies) to STARS 

completed by a qualified professional. The Office of Accessibility has specific guidelines available on 
our website or in Simmons Hall 105. The Office of Accessibility will not accept disability-related 
documentation from treatment professionals who are related, in any way, to the student requesting 
services. 

�x Students are encouraged to contact their Disability Specialist with questions or to discuss the process of 
submitting additional documentation. 
 

Accommodation Process 
 

1. The Office of Accessibility reviews the student’s disability related documentation and determines 
eligibility for reasonable and appropriate academic accommodations and services.  Academic 
accommodations and services are designed to focus on mitigating the limitations caused by the disability 
and are individualized for each person. 

 
2. Once a student is registered with the Office of Accessibility, they are encouraged to request academic 

accommodations by the end of the second week of classes in a 15-week session or its equivalent time 
frame for shorter sessions. The Office of Accessibility will generate an accommodation letter for each 
faculty member indicating the student's academic accommodations. Accommodation letters are emailed 
one week prior to the start of the semester.  The student is encouraged to discuss with faculty the effects of 
the disability and how the recommended accommodations are helpful.  Students may choose not to use all 

https://york.accessiblelearning.com/Akron/Instructor/
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Academic Accommodations 
 Alternative Media  
The responsibility of the Office of Accessibility is to ensure that students who have reading disorders, blind or 
visually impaired (or otherwise print impaired) have classroom materials in the appropriate format. Alternative 
media could include Braille, large print, scanned text, or a combination depending on the student. The 
appropriate format should be accessible at the same time printed materials are available. The Office of 
Accessibility works to produce classroom materials to students in a timely fyasoelity
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occur. Consultation between the Office of Accessibility, the student, and the instructor, to determine what 
constitutes as reasonable flexibility and what qualifies as the essential elements, is encouraged. 
 Course Attendance Accommodations 
Flexibility to the classroom attendance policy may be appropriate to assist students when the impact of their 
disability may require them to leave the class suddenly, come late to class, or miss class.  Students most likely 
to request flexible attendance policies are those with disabilities that flare up episodically. An example of a 
possible scenario could be a student’s blood sugar drops unexpectedly and the student needs to give themselves 
an insulin shot, check blood sugar levels and/or eat a snack.  Additional situations could be a student has a 
seizure, a student needs to leave class or walk in the back of the classroom due to a limited sitting tolerance, or a 
student has a chemical sensitivity and develops a reaction to a chemical in the environment (perfume, cleaning 
solution, etc.).  The Office of Accessibility informs students that the instructor determines the class attendance 
policy, but we ask that faculty take the student’s disability into consideration when applying the policy.   
 
The Office of Accessibility recommends that students with a disability-related need for flexibility in attendance 
meet with their instructors to discuss the extent to which modification in attendance policies may be reasonable 
for a particular class. The student and instructor should have a clear understanding of what accommodation can 
be made for disability-related absences and after meeting the student should complete the attendance contract in 
their STARS account. In cases where attendance is an essential part of the class, a medical withdrawal may be 
considered a reasonable accommodation if absences become excessive.   Course Requirements  
The instructor will receive an accommodation letter from the student at the beginning of the semester.  Students 
are encouraged to discuss with each instructor their academic accommodations as it relates to each specific 
course. Academic accommodations cannot alter what is fundamental to the course objectives.  If there is a 
concern with an accommodation altering a fundamental element of the course, contact the Office of 
Accessibility for assistance.  Fieldwork, Internships or Clinical Placements 
Internship and/or co-op experiences are often very different than a typical classroom format and frequently 
involve hands-on experiences.  As a result, the type of academic accommodations that would be reasonable for 
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Copies of Overheads/Power
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 Sign Language Interpreters 
Students who are Deaf or Hearing Impaired may use a Sign Language Interpreter in the classroom.  The 
interpreter will need a chair near the student to sign what is being said within the classroom.   
 
Notification 

�x Instructors will be notified by e-mail prior to the start of the semester if a student will be using an 
interpreter as an academic accommodation in the classroom. 

�x Instructors may be asked details about the teaching format and required assignments prior to the 
semester. This information will be utilized when making decisions about the type of interpreter 
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�x Take the test with the class without accommodations.  
�x Take the test with appropriate accommodations, by working with instructors and agreeing on a time and 

place. In this option, students can access their instructor if they have questions throughout the test.    
�x Schedule tests at the student’s assigned alternative testing location (either OA or Counseling & Testing 

Center) 
 
When taking tests in the 
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Teaching Strategies for Students with Disabilities 
 
Universal design is an approach to designing course instruction, materials, and content to benefit people of all 
learning styles without adaptation or retrofitting. Universal Design allows the student to control the method of 
accessing information while the teacher monitors the learning process and initiates any beneficial methods. 
Although this design enables the student to be self-sufficient, the teacher is responsible for imparting knowledge 
and facilitating the learning process. It should be noted that Universal Design does not remove academic 
challenges. It removes barriers to access. Simply stated, Universal Design is just good teaching. 
 
Who benefits: 

�x Students who speak English as a second language 
�x International students  
�x Older students  
�x Students with disabilities  
�x A teacher who would like to teach for students of various learning styles  
�x All students  

 
Principles: 

�x Identify the essential course content.  
�x Clearly express the essential content and any feedback given to the student.  
�x Integrate natural supports for learning (i.e., using resources already found in the environment such as a 

study buddy).  
�x Use a variety of instructional methods when presenting material (auditory, visual, kinesthetic, written).  
�x Allow for multiple methods of demonstrating understanding of essential course content.  
�x Use technology to increase accessibility.  
�x Invite students to meet/contact the course instructor with any questions/concerns.  

 Classroom Considerations: 
�x Select course materials early. Distribute syllabi, assignments, and reading lists in advance and in 

electronic format (e.g., disk, network) to facilitate translation to alternative text, Braille, and large print.  
�x Make lectures and notes easily accessible (Brightspace, use larger print, provide handouts of notes in 

class, etc.).  
�x Provide adequate opportunities for questions and answers, including review sessions.  
�x Allow preferential seating for students with disabilities. 
�x Verbally describe visual aids if there is a student with a visual impairment in class. For example, you 

might say, "The 3-inch-long steel rod," rather than "this".  
 
Please see http://ada.osu.edu/resources/fastfacts/Universal_Design.htm for more information on how universal 
design can benefit your students. 
 
Quality Service is a Coordinated Effort  
 
Thank you for working with us to provide equal access to all students. Additional information for faculty and 
staff about our office can be found on our website: 


